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EXECUTIVE SUMMARY
! i \ ) ()
. INTRODUCTION, .PURPOSE, AND PROCEDURES
The Department of Labor, other Federal government agencies,
. state government agencies, and private producers have developed a
significant ampunt of, occupdtional 1nform§t10n‘wh1ch can be useful to
counselors and others who help students in making the transition from
school to work., How er, over the years the trainipg of users has not
kep? pace with the d elopment ‘of materials and methods pf dissemi-
‘natiogék\\\\ ) . - ) .

-«

The purpose of the Occupatlonal Information Dissemlnatlon Project
was to study the current status of the use of occupational information
and to recommend wayssof improving training at both the pré-service
and in-service levels. Thu$ users can become better informed about
the cxistence of current and future materials and their importance in
helping studeénts make the transition from school-to-work.

- The pr&ject was divided into three phases: 1. Planning
(October), -2, Data Collection (November), and 3. Analysis of data and
preparation of report (December). " Major efforts were made to maximize
personal contbﬁts with those knowledgeable in the area of gccupational —
.information, tb collect data from users in fields concerning their pre-
service .and in#service training experienges, to revieéw.related liter-
-ature, to draw- implications, and to make recommendations for improv1ng
training and dissemination of occupational 1nformat10n.

2 ‘ . s .
. . FINDINGS BT '

."“ . v
N

The findings relative to the problem 1nvest1gatgd in this
study were generated from a review of llterature, a ngld report from
counselors, and ipput from two independent consultantsf and others
knowledgeable in the area. of occupatiopal inferma;&on.‘ A symmary of
the find1ngs from these sources follows. ~.

¢ ¢
a N

2

Review of theraturg ‘ . c vooe

° s3

A} v -
1. Evidence from the literature review indigates that the research pn
pre-service and in-service training programs for usegs Qof ocqupational
information is lacking., There has been .no attempt to‘serlously address
the problem of what both employed and: progpective counsel%;s need to
know. about occupational information and the most effective ways in
which they can be trained/to gaih the necessary competenc1gs to deal
with this important aspect of counseling ,

- ' * . |

2, The dissemination of occupational informatlon has feceived con-_
siderably more attention in the .literature than, efforts t6 determine
the effectiveness or even the content’ and ;extent of -pre- “gdervice and
in-service ¢ unselor preparatlon actlvitigs. Mechanized and com- -




LN - -
- . - ’

-

' puterized dissemination methods have emerged along with an apparent
increase in the popularity of stndent-oriented formats such as comic
books, ncwspapers, migazines and cartoons.  The rescarch has been
fairly extensive as to the effccliveness of .various techniques, but
more study is needed to kecp counselors and other users informed of
the effectiveness of new techniques that are developed; While there
have been some random.evaluation studies, there has been no systematic

\\, effort §t evaluating dissemination methods. * N '

4 '

\
- : Project Résearch Findings . :

1. The respondents-indicated that their pre-scrvice courses were too
¥ - theoretical. They suggested that more practical knowledge of
occupational information materidls and dtlivery systems was needed and
that an occupational infermation practicum be made a part of all
counselor education programs. - ’

—_—

2. Most respondents,indicated that they had little knowledge about \
computerized and mechanized dissemination systems of occupational in-
formation from their pre anl in-service training experiences and that
they would like to.hdve the opportunity to explore the feasibility of
implementing the kinds o¥ systems in their particular locales.

.
1

3. Respondents indicated that at present the most effective methods
of up-dab%ng occupational information seem to be attending professional’
_conferences, maintaining frequent contacts with employers and workers,-
and reading periodical lists which they see.occasionally. The re-
spondents indicated that they would be interested in learning more
about other .up-dating techniques that might provide concise and perti~
nent ‘information. ‘ - . .
‘ ’ . ' /- - ‘
. 4, Respondents generally indicated that they preferred visits and
media presentations as formats for in-service workshops in time periods
. : ~ of a week or less in length. They also indicated that a variety of
' / groups should be included in these activities such as representatives
of government, .business and industry, producers of materials, and .
teachers, , \ ’

A

(3

N 5. Generally speaking, the:reSpondents'were not aware of how occupa-
. - ‘tional information programs had. improved as a 'result of their in-
° - . service activities. They indicated that there was a ‘need to provide
training that would help to integrate the knowledge gained from in= \
© service activities into their on-going oc¢upational information pro-
Yoo - gras, as well as means of evaluating their efforts by, and a systems
l approach to evaluating the ultimate use and usefulness to students., |,
- A 6. There was-a general consensus that techniques to evaluate occupa=-
tional information materials have not been adequately addressed in.
‘either pre or in-service training experiemnces. .Respondents- did not
seem to be-aware of or make extensive use of the National Vocational
Guidance Association's evaluation standards Pr quarterly reports,,

o > : / : - K
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7. ResEondents‘e£§ressed a need for continued demonstrations of much
‘more imaginative production and use of occupational information. A
wide variety of approachés should be experimented with and demonstrated

to counselors for their use with students and others,
. ‘ \

8. The rcspondents indicated that morc. occupational information
materials and procedures are nceded for working with minorities, women,
and the handltupptd Many rcspondents indicated that their occupar
tieRal information programs had not been dealing W1th the unique
problems of thesc particular ‘groups.
9. There was concern expressed among tHose contacted in relation‘to
this project that the mphasis on occupational information centers as
‘separate entities in a school setting needs to bé“curbed. The
respondents felt that emphasis should be in integrating occupational
information into the school s total approach to-.career education.
This would mean’ that occupat10na1 information,would become an integral
part of every s*hool curr1cu1um and that stud@nt needs for occupa=-
tional 1nforma§ion would-become the focal polnt for the delivery of
‘suchsinformati :
. ‘ . /
10, In reviewipg the occupationa1~Tnformation materials that are
available to schools, one -can only conclude that the complexity of the
production and availability of such materials presents a real problem
to counselors in deciding what to include in their programs, in deter-
mining the quality of the materials available, and in assessing the
value of the materials to their clientele.

Project Implications
¢ '

* Based on a consideration of the review of related research, the
.formal- contacts from the field, and other written and informal remarks,
the following.major 1mp11catlons were drawn' ) . l
1. There i8- a'very positive climate in the field for impreving the
‘pglFess of dissemination of occupational information at the pre-sérvice
in-service 1evels, as well as at the implementation stage with

students. .

2., THere is \) need for closer cogperation between the Debartment of
Labor, and pro ssional associations in the field.

3. There is an obvfous lack of research in the area of occupational ”
information, and‘what has been done fails to provide a focus for future
direcflons.

-

. ’ * ’ -
\ ,4.‘ Progress at the Local level will not be made without some 'signif-
icant financial and profe531ona1 support from both the Fedegal and

state 1eve1s. .




Recommendaticns ) o (f/ (7

, Bascd on the. findings ot this pro;ecL, the. EOIIOW1ng summar
of .the major recommendations 1S_presented: .

.o -)rc-Scrvicc " . s

' G . .

A model occupational informafion turriculum t#ree year de-
velopment project should be funded. This project should be carried
out byNan established university counselor- educator who has unques-
‘ tionable credentials for creativity, active leadership performance,
currlculum development, and national. recognltion for xocatlonal
guidance contrlbutlons. ’

.

> - . .

J N .
g0

In-Service

N

'

A systematic plan for counselor in-service training gﬁo 1d be
created which would provide for a'cadre of highly interested an able
counselor educators to work with Department of Labor officials(i
developing a one-week occupatlonal information in-service prog;am“ The
prog would be offered as a summer workshop in each of the fifty
states for groups of 50 dounselor specialists in occupationa inflor-
mation, The purpose of this nation-wide effort would be to rovide .
training to counselors in the latest occupational information dijesem-
ination techniques and materials, the most effective ways of employing
occupational information to assist their clientele in the transitien
from school to work, and the most practical methodg of evaluatlng the
technlqués and materlals used, . C -

A
Y

Dissemination \ ) -, »
. .

" To promote the dissemination and use of occupational infor- ~
mation; the Department of Labor should support the establishment of an
occupatlonal information training specialist in each state. This
person would be respon51b1e for developing_and carrying out a plan for
maintaining an up- to-date‘p gram includfng career tapes, television
shows, filmstrips, audio casbettes, newsletters, etc. for use by
counselors to keep themselves informed about occupational‘informatlon
dissemination techniques and materials and their effectiveness with all
clientele, including techniques and materials that are appropriate in .<
helping to erode the stereotyped roles of minorities agd women in the '
occupational worlQ/ The occupat10na1~specialist would be available-as-
a consultart to deal with special problems in the state, to present
in-service tralning programs to employed counselors, to be a guest
lecturer in courses taught for prospective'counselors, and to be
available to the Department of Labor for individdal consulting.-or as a
member of a ¥ifty-person task force comprised of the occupatlpnal
information training speciallsts from all fifty stateS§.

3
3
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" Long-Range Needs

\ . . * “ \’ R . N -

The Department of Labor should support the creation over the’

“next decade of a university center for the study of occupational
" information. The main purposc of this center would be to provide* -
) leadership for all aspects of interest in occupational information and
A - to provide’ training for ten outstanding scholars in ,the field to pursue

’ research toward the completion of doctoral studies. The center woyld

be charged with investigating occupational information through such
topics as dissemination techniques, better means of eValuating occupa-
tional information, standards for developing local occupational infor- |

.

. “information, and various - systems of classifying and filing occupa-
b -tional 1nformation, with a goal of arriving at a common national
: system which could be utilized at all user levels.

. -

> mation, more accurate means of assessing the impact of occupational o
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"Problem and Purpose . R : ..

by the Department of I.abor for a three-month grant period from October 1

. . 1
better informed of the existence of current and future materials and

. SECTION ONE .

B
Al N »

- . -

- INTRODUCTION AND BACKGRQUND ;0
E / . .

-
.
-~ . [N .

The Department of Labor, other Federal government agencies,

v

state government agencies, and p;ivéte“producers have developed a
) Ty ' .
signifigant éﬁount'of occupational information which couldsbe useful

*

to counseléré and others who hefp students in maﬁing the trangiﬁion
from school to work. However, over the years'thé training of users hads

not kept pace with the development of maierials and methods of dissemi-

. » L 3

-

* nation.

LY

The Occupational Infor_max{ou Dissemination Project was\ funded

B

-

through December 31, 197%. The'puquse of the project ,(see statement

) 5 K / ) v

of work in Appendix ) was to-study. the current status of the use of ”

. - . e

occupational infdrmation, recommending ways of improving training at
< . N v

L2

both the pre-service and'inhserviqe levels so that users could become

)
.

their importance in helping their'student’s make the transition from -
P . !

.

. Y ’ . . .
school-to-wor&. - oo . . N
. : ‘ . - v
Procedures o
_— ; s :

The project was divided-into three phases: 1.'§1anning

* -

(October), 2, Data Collection (quembef),vand 3. Analysigibf data and ' .

1 :
preparation,pf reporgﬁ(Decembqr). Major efforts were made to maximize

personal contacts with those knowledgeable in the area of oécupétLonal

.

information, te collect data from users in the field contégning their

pre-service and in-service training experienées, to rewiew related
‘. ] '. . T P
I Y )
9'1-6-' . . o
. | . . . s L /C .

A4

2 ®
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- L 3
s 1iterature, to.draw implications, and to make recommendations for im-

~, r

proving the trainlng of users of occupational information. L

. Confects Were made over ‘the Chree-montﬁ grarnt periQd with

<j( t i numerous offi¢ials in the Department of Labor and the U.S. Office of

" - Edncation! counselor edueetoréi State Department of Education personnel,
g cgunselors,‘and teechers.~ A‘aujor effort was made to have broad con-
-
tacts with key repreSentatives of the Employment and Training Admin-
’ | istrationﬁind the, Bureau of &abor Statistics,eincluding people in the
A : ’ h‘zzﬁ}oyment Service, Occupational Classifio:tion Systems, National

. -

y .

cupational Information Service,-Office of Technical 4nd Special

Services and others, Withinffhe time period available, it ,was felt a
. . <, o
good representation of significant creators, developerg, collectors,
) . ’ / A ¢ . had -
A .presenters, and users of occupatjonal information Wwere contacted.
- . ; - A
A LT The Project’Director also initie;ed discussions related to the -

L

- " ’ project‘aq various professional meetinés, including the Southern
ER ] ) .
.Association fgf Counselof Education and Supervision meeting in Raleigh,t
- . - Nortn_Carolinegithe Nationgl Vocatioﬁal.Guidance Association Boerd of~
—® Directors neeting; with representatives of the Skyline Caree; Deveiop-
ment Center in Dallas, Texas; the Commissioner's Conference on Career.
, ' \

. ‘ > B
“ Education in Houston, Texas; the South Carolina\§titeeyocationa1
Guiggnce Asgociation Fall Conference; apd a Regional €onference on

Placement in Reston, Virginia. Numerous other contacts were made by

‘correspondence. and telephone with State Department of Education '
/ - / R - - -
officials, counselors, teachers and counselor educators. Two inde-

pendent consultants were 4lso invited to provide their input for the

'. . _ project, ‘ . . ) ; )

v . 3 J - L3N
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' To assess the impact, of pre-service and in-service training ,
v o \ . .

- 4
» t , g l ®
« - experiences on .oecupational information diSsemination, an . .

. interview guide was developed « ‘The intcrview ‘guide was field . ’5":'

. i i . )

tested and used to solicit systematic responses from secondary and ’
* “ ' r} . ! : ‘

. post-seconddry counselors, State Department of‘Educatibn personnel, and AP

"‘ - , . . -~ X /,

c . faculty of codnselor education departments in several leading uni- )
f f . o . , 4 . =

- . versities, » . e ) ‘ -

.

. : - ’ . R s ‘ . N "
C - A literature review was conducted to incorporate previous re-

N searth findings in the areas of’ pre-serv1ce training, in-service tréin- -

. t

. 1ng, and dissemination methods w1th the datd collected for thlS study ~ . .,

M *

into a basis for the_recommendations émanating from this report, . o
\ . - *

~

A complicating, but fortunate, event took place when Public Law

/ at
. ) . f o - .
94-482, the Education Amendments of 1976 ‘came into being after the

v . 1
. .

- ' grojeCt was under way. This legislation has many obvious implications |
- . for the Project, but was not the focus for the work already started,

As a result of this new mandate, mofe emphasis than ever will center .

- .
s »

N on the proper utilization of -occupational information,

o

& s

*  Report Format

.
. . )

* The organization of the remainder of‘this‘teport is as follows: -

.
>

Section 2, Review of Related Literature; Section 3; Review of Project

. - -

&esearch Findings; Section 4, Implications Section 5, Recommendations; .
- ®» ) -

& - Section 6, References; and Sgction 7, Appendix. ;o
) l , ¥
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. SECTION TWO o TNt
”» R r , K Q

REVIEW OF RELA@ LITERATURE

-~
-

v An extensive literature search was conducted durings the first*
. | .
phaseé ‘of this project. The purpode of the literature review‘was to.
\ ‘e “ ,
“ -
.identify research that has‘been done on programs used td prepare and
. ~ . —~ -t .

keep counselors and others updated on the availability and most

0 .

-

v

effective use of occupational 1nformation
d

IR - > ¢

'

ERIC dogcuments and a Dissertation Abstracts search were con-
T~

ductedxby the staff of the Virginia Tech 11brary. Qgpublished . ‘

T studies pertinent to the ProJect were also acqu1red but 1t was ’
.- ' Va -
esobv10us there were many unpublished re&orts which s1mp1y were unavail-

. : ~ [N

-

‘able. The follow1ng three specifiirareas were 1nvestigated
. -

'trainrng, 1n05erv1ce tra1n1ng, and d1ssemination methods.

e« = . LA

3

3 been\yidely accepted over the ”

ed that as a part;of‘

there was a need/to
< ot

have. competence in collecting- organizing, and dis

inating occupa-

tional . fnformation’//ﬁk elaborated by saying that a progpective counseior

should be aware of the c0mmonLy available'sources of occupational 1nfor-
. p t e .
[

matioq'and should be able)to evaluate occupationaf‘information in té}mfv/>

- . / » . * Lt
a&’. of its appropriateness for a ghyen p&pulation, to%i\scuss the advan-

LY A}
.. -
.

;8
PR * -

- - ~
. .. ~ - - . [
. . .

. All references cited" -are at ,thé" end of the réport in ‘a spec%a} refer-

ence‘section Lo . .
. . ‘¢ g p) -
3
- - . PR BRI -
M - . vt - \!‘ ! <
] . - - 4 - 12 - r' \ . (V)
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pre-l -

- . - RS W
,.tag_es and’ disadvantages of variouS'« filinﬂgtems\; to commun cate - .
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occupational information to groups as well as individuals; and tq’
locaie‘izg>diqp1ay accupational information éo that it will receive

maximum use.’
F

Strowig and Perrone (1963) indicated that the most current and
- kY ‘e, \\

- . R ) i . \
_critical issues-facing counsel#ng and guidance in.the mid-1960's were:

~

.(1) Should there be more emphasis on vocational development or

- 3
vocationaijinfotmat;on in training and upgrading counselors?

“

(2) Should emﬁhasi; be gfven to classroom teaching or a practicum in
. r P :
preparing counselors to use occupational information? (3) How can the

readiness of students to make the transition from school to work be

determined? ' and (4) Is it more imporgant to emphasize meetihé manpower
néeds or to concentrate on fhe student's chationa}«self-actualization

in vocational guidance and counséling? These questions still seem to

be unanswered ;n\the iiperature more than a decade later, °*

. / . .
I1£ these two reports accurately reflect the needs for the

training of prospectiVé counselors and the real concerns of the
' ‘ »

vocational gdidanée and counseling field eleven years 'ago, then the re-
search done for this Project appears to show that the field has not

. AP ZEE ,
attempted to seriously address the problem of what counselors need to

' (*now about occupational ingorﬁation and the most effective ways in

which they can be trained to gain'the necessary compeCencieQAto deal
. - ~ ., "

with this imboftant aspect of counseling. The problems still exist

3

“-and the fewvétudiés rev%ewed indicate that littLe has been done to

e

remedy the situation, #It was not surprising that the same problems of
- N g

determining accéptable ievels of competency in the area of occupational

information by prgpﬁective counselors and distinguishing the most im-




BT

portant aspects of occupational information'to emphasize in counselor

~education programs are stilkl fruutrating the efforts to _adequat Izﬁpre-

e s e oo e g——— =t ra e N

pare counselors°for the field. The pasgage by the Association for
‘e . 2

_Counselor Education andASupervisiOn\(l976) of the "Position ‘Paper,

Counselor Preparation for Career Development/Career .Education," was

clearly the most ppsitive action in this regatd’ that has occurred in

@

recent years, , : o '

In-Sarvice Training

.
~ e e
.

Beéause there seemed to be some confusion as to what and how

’ N N -

prospective coungelors should be tauBht about occupational information

> L

in ceunselor education programs, in-service training tak&s' an con-

siderable_importance. AEhley (1976) has stated that in-service train-
‘ing for practiging school counselors was important because topics re=-
lative to~improving vocational guidance services need constant updating.

However, research to determine the most effective in-service training
approaches with which to up;date and‘up-grade counselors and other
users or occupational information'was sz;rce;

<
The most impressive study reviewed mas a research effort by

-

.

Ashley-(l976) designed to develop, implement, and evaluate counselor

activities to better meet the vocational development and career-plan-

-

"ning needs of secondary school youth in Kentucky Emphasis in this

’

~

~proje¢t was to up-grade and retrain counselors and assist them with .

~

planning, implementing, and evaluating improved vocational guidance
activities., The up grading and re- training of counselors was done in

the framework .of an integrated and systematic approach to vocational

N e - M
guidance., Results of this study,indicated that an integrated guidance
e . .
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A

v approach in which students were provided a variety of exploration-

"actiyities related to measured occupational interests, attitudes, and
A
-~ aptitudes was highly beneficial to the student's career development,

Neher (1971) investigated the use of occupational information

materials by secondary teachers in Indiana. He found that more than

half of respondents to his study felt that occupational information

3 : | N
A ) 2should have been incorporated irto the curriculum but that it was

N

rarely done. , This study indicated that fLachers rareiy mentioned
occupational clusters or the effects of technological changes on
occupational trends; they rarely discussed local employment oppor-
tunities, wages, and other requirenents related to employment; and they
rarely used occupational information materiais such as employment
reports and audio-visual presentations of occupational information,

The study recommended that curriculum revisiotrs be made that would .

LN ~

incorporate occupational information into the learning processes of
students and that occupational information workshops be provided for.
faculty as a part of their regular in-service activities. Roberts

(1968) also pointed up the problZm that few classroom teachers have been’

-

trained through their teacher-training programs in the. tools and

techniques of using occupational informati \and he suggested that im-

v proving the ability of teachers to use occupational information should

”
¢

be a priority. Clearly some of this mgy have changed with. the advent-

of career education prgrams‘in public schools. , )
A Clapsaddle (1973) studied the effects of career education in- .
service training on sixth-grade teachers, The implications of the

study were that (1) in-service sessions should be made as informal as _\\\'

possible to allow teachers to revfkw\apd acquire materials available

i
v

4
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" for. distribution and to share marerialé with other teachers, and-

)
*

(2) special tt-ntié [qhould hu ,lvcn to allow tonchcrq Lo devclup lheir

own currlculJﬁn:
|
)
materials havL an adVantage over commercially-produced materlals in
. h

JLLAJ*IS. » The author felt thaL Lcacher-developed

icallﬁ for the local population and in some instances, for iﬁdividual

%, . students; ‘teachertprepared materials aid the process of lesson pre-"’
paratio‘~because Afaehe:s know the sﬁécific instructional procedures, )

A
objectives, and resources; and implementation of concepts, skills, and

i

_ ¢
materials gained from in-service training can be simultanedus with the
\ .' .( N
| LA a .
in-service preparatiops. s

It was also eVident from the .literature that most professional

-~

Iorganizations have been doing 11tt1e to promote 1nformation related to~

careers in their field The health careers field has been more actlve\

-

fhan .others, but the, efforts have not been that uniform. TheiUnited C

Hospital Fund of New York conducted a Guidance Counselor Institute for® -

Health Careers in 1966, The purpose of the Institute was to provide

-

better information on health career opportunities to counselors, It
R .

- was conclueed frem the study that occupational infbrmatiee éhou}d be
provided to counselors.in a variety of ways. Other state and locelf
health careers groups continue to do the same‘kind‘of infor@ation

D dissehinatiOn work. ” - ° .
‘ " It was also cleat that relatively little time and attention

have been spent on evaluation of occupatio 1 information 1n-service h

programs., It appeared that ﬁ%ttle use has been made of the extensive

. work of the National Vocationé% Guidance AéSOCiQEEPn'S Career Inforégt;oh
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9. Review Services. Some of this may be altered with the establishment

oﬁ.a"ﬁasis'for Career Informatio; specialists as currently proposed by

,

an Ad'ﬁOQ Committee of the National Vocational Guidance Asspciation

(1976).c : - B ' A

-

Dissemination Methods

. .
. .

.o ’ T?e‘digsemination of occupaﬁional information has received con-
siderably méfe attention in the literature than‘egférts to'determine
.the effectivenes; or eveﬁ th; content and extent of pre-serﬁice and
infservice counselor prgﬁaration activities. There has been an.emer-

r

génce of mechanized and computerized dissemination methods along with
an apparent increase in the last 5-10°yeafs in thé“popularity of
student-oriented formats such as «comic boogé; newsp;pers, magazines ,
_and cartoons. The research has been fairly e;tensiye as to the effec-
» tiveness of various te;;niques, but’ more study is needed to‘kegp v
counselors and other users informed of the effectivgness'of new tech-
niques that aée dévelépeJ; Thefe-certainly has been no sysfém@&i;
—_ effor? at evaluating dissemination methods.,
;-. The capability of specific methods and procedures of dissem?-
na;:ing occupa?onal information to promote career béhaviors has. been’'
investigated in sevéral ;tudiesn A variety of populations have been
empl&yed, including minority groups. '

Elliston (1975)‘investigated the ‘effects of three qgthods of
presenting occupatioﬁal information on the‘VOcatiénal“magurity of black
coilege students, The following three disseminatioﬂbtechniques were

p - SN

employeﬁ: career logs, simulation games, and written;occupﬂtionél

briefs, The results of this Btudy indicated that all three dissemi-

nation approaches were useful in prometing vocational maturity,

-

A

~

”

~. 17 oL -

'




+

.

4
v

hoe
-

-~ 3 ¥

Students who Were subJected to the disseminet\on techniques atta1ned

higher vocational maturity scores 1n the areas of (l) goal selection,_

.
:

(2)\plaming, and -3) problem SOlVlng. : j 2////' Fo

A group of inncr ~city male high school students was ssfgied

by Payton (1971) to determine the nature of occupatlonal 1nformatlon
available and to investigate the methods by wh1ch the maﬁerlals were ¢
presented..-He found that, in .general, the materials available were.

adequate, but that traditional methods of dissemination were not con-

h . Ty

tributing to ehe students' awareness ofs the world of work' and the

-
.

ability of the students to make career decisions. Recqmﬁendations were

that an occupational infornhtion program. be developed ;pfprovide career

s

' guidance to students before they entered high school that career d

[AI

planning become\a part of each student's total school program, that an
occupational informatlon center be established and promoted in each Y

school; and that the entire school curriculum be developed around

§ 0
v .

career education. ,

.

Yungman £l969) investigated the relative efficiency of . < N

-

pictorial-auditory, auditory, and written modes of occupational infor- .
¢ 3

mation dissemination in working with minority group youth. The findings

a.

of this study suggested that the pictorial-auditory mode stands out as

a promising technique of occupational information disseminatibn with

;his particular group.

Two studies were reviewed thatﬂfungrted the contention that

.

career exploration behaviors ‘can be taught, Bartsch (1969) tried-to

' determine whether the teaching of occupational informatiOn skills was

more effective in improving a student's knowledge of the world bf work

v

than simply increasing the availability of occupational information. N

N\ ) . ,
\ - a . ¢ ey,

@ .
. , . . .
f
. - C ¢ .
.
.
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The study concluded that students who were exposed to smali group

’_ sessions using role-playing and simulations were able to gather signif-
icantly more accurate and comprehensive occupational information than
students who did not participate in the sessions. Aiken (1973) found

Ce ‘ that career-information seeking behaviors can be effectively taught\ to

’

cpllege students in group reinforcement coapseling sessions and regom- ’

mended that further research be:.done toQQZtermine whether this method

<

"is applicable in osher educational settings.

‘Studies by Jeppesen (1971), Laramore (1971), and Zikmund (1971)

¢
reported on the effectiveness of slide presentations of occupational
. - 3 ‘s

information. Jeppesen indicated that the use of slide presentations
. ' o S
- . » ‘ T
was significant in helping elementary children gain more -information

about occupations. Laramore found that slide-tape presentations along

« ] ' ‘ . T .
with guest speakers were superior to written occupational briefs in

stimulating career information-seeking hehaviof of junior high school
K ~l : students. Zikmund discovered that occupational information provided
- N

solely by slide-tape presentations was as effective as the occupational

ETS

phase of a group guidan%e program using g wide variety of‘audio}visual "

presentations, class di@cuseion, and a required paper on a selected

career. '
. . .)

. ’ Petersen (1971)‘coﬁp red the relative effectiveness of two
appro hes used to dissemina e occupational informatton to ninth grade
students. The two methods investigated were video cassette and audio

casset?e presentations. Results of this ‘study indicated that either
w . B
video or audio presentations could be used without a detrimental effect

’
[
.

¢ . upon stqdent's-acqoisition of occupational infor@ation, video cassette
. presentations resulted in more‘occopational preference changes, and
, : | o | - . | .- "
) " . - - C . ,
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gudio-cassettes were a relatively inexpensive but effective means of

G,
v

diéseﬁinatingAas;pompared to video cassettes,

’

ﬁcrxoﬁcs(1968) and lannan (1975) found that counsclors place

primary emphéﬁis on well-known sources of occupational'informétion

' sggh as- the Occupational Qutlook Handbook and the Dictionary of

* group,

Occupational Titles and leave localized information um-developed or

t‘

unused Hannan stated that counselors ‘tend to favor more pers0na1

- 4

aﬁpioaches to disseminating occupatiohal information such as‘imdividual

‘and group counseling, while students tend to favor ﬁere impersonal -
approaches such as medip and field trips. It waé also reported by

Hannan that counselors tend to underestimate their importance as

.

disseminators'oﬁ occupational information for those students who plan
to enter the world of work upon gtaduetion from high school. 1In an

- ] . '
informal tabulation compiled by Dudley (1976) at the Indiana Career

Resource Center it was clgar.that users in the state requested soynd

’ . ~ .7
film/strips and motion picture films far beyond any other resource

available. Twice as many requests were received for the sound "film/-.:

strips than any other fesource, thus establishing the fact that a

quick and easy resource was the most attractive to a ‘state-wide user

Pl )
« \ - -
The mechanized system, Vital Information for Education and

Work (VIEW), has been the subject of several etudies, with quite

favorable results, The VIEW system has expanded from its beginnings

in San Diego, California, operating in over 35 states in.d976 with an

. « .

in‘:rmal orgenization of major users, Smith (1968) attempted to .

measure the acquisitian of occupational information by high school
~ 8

"

sophomores after exposure to the VIEW system, which presents occupa=-
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»

t{onal -information on microform aperture cardss He found that this
; . i » v ’ .
system was both efficient and effective in helping gzudents to acquire

! ’ . PN ’ ! ; RT;;

useful knowledge about the. world of work. Gerstein (1969) also used ay* e
» \ M LS
P ) LI
group of secondary students and discovered that stydents perceive » -
. \ <

. Q N

occupational information presented by the‘NIEW system to be more helpful,

.
'.\ )

understandable, interesting, complete, and up to-date than occupatiOnal
’ Y. < »

information they’ﬁad previOusly received It was also found that

g .

- ‘students Jusing VIEW acquired more knowledge about careers than students
\, - .

using-more traditional oceupational inﬁormatigh sourcestsupplemented by

1

N v .

a class in cafeer planning. - Cerstein's“work in Caiiforsga suggestg

f
_that using the VIEW system in conjunction\?ith cqgnselor-taught upit in -

career plamnipg seems to be an optimal way . of disseminating occupational

N

information to students, | . s \

2 . N : - . R L
English:. (1974) studied a group of secondary %tudents in

Hartﬁord Connecticut, to determine whether innovative approaches to the

- D - ~

presentation of occupattonal infotmation had” greater impact on the

~

vocational maturity of students than the more traditloﬁal counselor-
// centered approaches, He employed~the VIEW system as well as the
Guidance Ingormation System (6IS), a computerized guidince system conr~

L4 , I

taining an occup;tions file marketed by the Time Share Corporation.

s

3

Vocational maturity was, measured using Supqi“s'Career Development

Inventory. The rasults of thi study ed hat exposure to both‘
~
techniques (VIEW and GIS) 1e o si ificantly increased vocational
maturity scores. Ashley (1976) concluded that the VIEW program was an
"excellent method of stimulating students to explore occupations. He .

suggested, however, that interest in using the VIEYbsystem‘for explora-

. - "\;‘r.' 4 k
,tion pyrposes seems to decrease at the'ﬁéﬁ&tvgrade levels in high

~
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,The-emergence of the computer as a“metﬁodtof di8seminating
L Y >

.

t NG
occupational information has bccomc more evident during the past few

%

years. The Department of Labor has funded the development of a com— ~“\;>

puterized National Qccupational‘Ihformation Systems (NOIS) inieight

. . R “ - ¥
states. According.to Stern (1974), the Department of Labor assessed
. e - - . - 7
several experimental computgrized guidance programs and found that the

\ te Al X

'complexity of approaches énd contradictory results nece951tated a more

-, <,
systematlc development of computerized dissemination techniques° The
. ‘,p
central component of the funded programs was the development of a local

and state 1nformat10n b?se whichacould bé worthy of the sophistication,

‘v

avaiIable in the computer_hardware. While the;piOneering Orégon
approach as reported by McKinlay (1974) has seem1ngly -established itself
as a Self supporting systqm, the Depértment of'Labor experdmentation is

still 1n,a formative stage of development. There were other states,

* . - R T 2e

such as Iowa whicn were proceeding with their'oﬁn computerized occupa-

tional information system. Clearlv the total‘approach ofhEomputer in-
formation systems has. great possibilities which need/to be explored to",g,
their fullest potential J'. K o . - . -':.. " ) P
T With career guidance and accountability as priorities'of‘the .

guidance profession in the seventies, ";ris (1974) explained that the -

. //availability of computerized guidance systems:could provide updated and

N

-

instantly retrievagle occupational information éhich may prove to be_of

-

great Benefit to 'the counselor. Most”’ agrea, how ver, that the computer

“ -
v >

should be used only to relieve counselors of certain clerical duties

and allow them more time for the ‘humdh. sensitivity and inferaction

demanded of the counselor. Thg literature'has reported that students,
- L] . : ’ ‘
. . 'v"
:
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. generally indicate a highly 'enthusiastic acceptance of cornputef-based .

h r]

guidance programs (Impelleteri, 1968; Harris, 1972; and Myers,et-.al,,
1971), but other studjes have shown that individual counseling was also

very important. Price (1971) found that students who explored and-

. ’selected courses nith help by the: counselor performed as well as
. . 1y 5 :

students who used the computer for exploration and course selection on

.
-

ohe following measures: students' understanding of information

~ ’A
relevant ¢o courge selection, students' self-reported reactioms to ex-

periences with the computer and the counselor, an evaluation of the
- /

switability of courses selected by counselors who were not aware

A%‘

of the method used to select coursesg arnd sum.of weigh}ed course changes
during a, two-mgnth period following the initial course selections

Melhus (1971) suggested that pﬁrsonal counselirﬁ\\né\qmputer-assmted

counseling were equally effect;l.ve af methods of facilitating vocational
choices for students classified as having a high readiness for cox;nsel-
-~ \ \

—-ing. For students with a low readiness for counseling, Bersonal <
~

s = ; -
. ¥

counseling was more effective. _‘The implications were that ‘counselors

should evaluate t:he readiness of students for{ounséling experiences

and better all‘ot’ their ‘time to those students who ,ha.d’greater. need for
personal attenti“onq ) ' S o

A promising pcontinuing] education deve]?opmerit was the advent of
Rgg'ional Training Centers (RTC's) located in the regiﬁ:\al offices of
the Empl@ent and Trai"ning?Rdministration of' the Departmemnt of\Labor.
Even.though these centers have been in operation a relatively short »

time, they show great potential for filling a gap in the in-service

needs of counselors A widcr variety of offerings such as Introduot-ion ‘

‘to theLDictiona_g of Occupahahl'i‘les Job Search Techniques, and

¢
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Labor Market projections for 1985 and bevond have bee t developed.

\ - -~ \

. Lurrontly, thesc offering are 1vuilablc primarily to Department of

Labor f1eld staff CETA prime spopsors “and those closely related to
- ¢
these programs, ‘An expansion to include counselors and teachers from

fé sdhools and higher education-thstitutions appears to be a strong
possibility, S+ mzf', ' *

Sumnagx - - ol

%
K / .
l. Very little research has becen conducted in the area of pre-segbice

~
4

and in-service ‘training for users of occupational'information. Con-

N ' -, :
N siderably moére_study has becen done in the area of dissemination, but

additional research was needed in this area as well,

* "

- . 2. Exposure to ocoupational information was helpful in developing

-

© interests -and formulati inions about vocations . . ) 3
=N ntere nd formu ng opinio a »

3

+ 3. Providing a variety of career plajgning experiences seemed to be a

beneficial strategy:in*raising the vocational maturity of individuals,
- Q \d

particuldrly those from low" socio~economic back*nds.

4, The use of media to disseminate occupational information seemed to °

be an effective method at mos; age levels,

W ‘ -

.o 5. The VIEW system was given strong support as being an effective mode
. P / i
of disseminating occupational information. )‘” -

kY

: L ' 6. Computer-based occupational fnformation systems have obvious'

"potential, but more resesrch is needed on evaluating all innovative

approaches to presenting occupational* information. o
. ’ N P .

~

7. The Regional Training Centers of the Employment and Training Admin-

. istration’ show great‘promise_for an ‘expanded and Eooperative training

; effort with public school personnel.

LN

\ > . .

: . 2 T
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” SECTION THREE
ot

. R

.QJ, ’ ' ' ’
* REVIEW OF PROJECT RESEARCH FINDING

Background data for this pfojectowas obtained through contacts .

v

with users of 6ccupaqiona1 information in the field, counselor educators, . )

- <

State Deﬁartment of Education personnel, and iﬁﬁepeéﬁen;;consultants.
PR : . i

There was a sampling of opinion ffom key leaders in the field as well

— - ‘¢
- ~

~

- ¢ ; '
as counselors both in training and on the job. There were several « .

hundred professionals from ever twenty states involved through direct
communication on the project. An interview guide was. developed ' y

during the planniag phase of the project to obtain data regarding both

the pre-service and in-service traini*experiences of users of occupa-

> , N

tional information and the'means of improwing diséemiﬁhfion of occupa-

' v

tional information. Visits with communitycollege énd'seééndarxischoolcr

persdnnel also provided information on innovativqjiocal pfogiams,_in-

. ~

cluding.igreer”centers‘an# a school district compuJérized occupational

» v
k3

information dissemination program operation. Coungelor educators and

State Department of Education personnel responded through correspondence

<

and personal interviews relative to the project objecfjves.;nd in

informal discupsiogs/gzzh the Project Director. Two nationally re-
) : 9 .

cognized consultants were invited to Virginia -Tech to prvvidirgbqir

- —

views on the project as well as assisting in aséimilating the ideas

obtained through .the many contacts made. -

t

Discussion of‘Respgndent's-ebmments,/ : ’ \\

R
- - P
i
.

It became evident from the contacts made during this project

. » . . N .
that the problem of informing a;:\;;gshr%ng users of occupational . R
information regarding the existence and importance of occupational in-
. e .
L]
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~ educators as well as State Department of Education personnel ;vgs

A

v, <

) b - 5 . .
- 18 -°
+ N N . a . . '\ ™
formation materidls and dissemination techniqués was a real one.'NWh,j.le
~ . ’V .
..providing students with adequate occupational .information to be used in

\ -

" their career d'ecision-ﬁiaking process was a noble idea, trying to meet

LI -

the u'niquesdemands of these studénts presented Nsers of oécupational

. .
» o,

th enormous*difficulties ~Q4fting through the myriad of

Py '

“information wi

" ‘materials and techniques availablewas an ovérwh'elming problem in it-<

 educators, State Department

.. information info/ all curricula

3 <
. . b ! .. . . <
. self, but -£o pick, choose and gvall).ate,materials for  a particular group
o : oy Sy - e <~
based on developmental needs was even more difficults - ‘.

<

@ A gene‘ral t:hem,e from respoenses” to, the Eroject:_ from qoun,seforv‘
g ’ f <2 i

- - ~
using occupational information was much mon%than simply providing

< - A .
materials; rather it was’.a part of a life-lo{ﬁg process of personal data
- . ,\ . I‘ .‘

collection afd thai mjn/y/occu;?tio.n information-programs are desjfned
3 . . Y g p : L '
. for #tatic-information-giving ofly without y¢gard for/the dynamic 2

.. o e A . ’,-q ~ ' " . . P
developmental needs of the clientele. It was suggested &hat counselo¥

7

A\

dde more awar€ of the need to infowm .t:hose in

,information materials be
.l ; . . L

LN Nyips: ; " : , '
“the field of ‘the dynamic process of personak acquisitio‘g of 0ccug@fi.*‘ona
informaton and to provide pre and in-serwice programs, ‘along with °
ot £ . ”, ' 4 ‘\
materials and dissemingtion tdchniques that meet the developmenqﬁ need
. . \ - - - N = .

of students for occupational information,

.

_ There was) coficern expness?&xb}; -those contacted. in relation to .
L. Y o a - )
the project that|ocfupational information programs should not be

. " 4 5 ,\ -

te enti_._t:ies in.a school setting. It 'was proposed

jo » ® -

Gl‘ossqtéfrt.',Srchoo:l District in San ~Diego, ‘Califi';‘t_‘hia
* . “ ’

e emphasigs_ should be t d integrating occupatiomal
as well as reldghng.it to bther gui&angie

b
- [
" .

PN

thag: 2

~

-

1

s

.

7

-

-

£

”

jaf Education and preducers of occupational / 4/ A
= BN -~ »
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activities such as assessment, counseling, placement and follow-up.-

This would mean that occupational information would become an integral .

part of every school curricyla and that student developmental needs for

occupational information would become the focal point for the delivery

\ -

*
of, such information -at all grade levels,

i Another point which was consistently made by counselors was
. \ . '
s ® .
"‘concern for the lack of effectiveness of pre and in-service counselor

education programs on produc1ng real improvement on occupational infor-

. 5
mation actigdties. The respondents generally agreed that training pro=-

\

«/grams were not prov1d1ng sufficient help 1n 1ntegrat1ng acqu1s1t10n
!
pfocedures, desemlnatlng techniques and evaluatlon methods into

L

N \occupatfonaL information programs. It was suggested by Jacobson that

-

\\craiq}ng;Programs beodesrgﬁed that would allailiozzjefors to develop

N i

™ their own materrals and propose specific procedures for implemengation.-

In thls\yay, they c6uld produce materials that were geared to théir
[ .
‘ J ' > ‘ ~ t . 2 ‘Y N .t
‘particular qlientélsy whether it bé elementary, high school, community
IS 't .> - ’ N s . \
col¥ege; university, or adult levels. ,Along this same.line it was
. . - , P!

(’sugges ed that ip-service progrﬁms assist counselors to develop im-
1\ : W i | :

plemeﬁtation materials ttilizing a variety of media.., Wherever success-

-

ful programs .were visited or discussed during  the project, there were
two goals clearlx,emphazied ‘(1) Integration of occupational infor-
is;>matioh into a school-wide base and (2) gplementatgon of 1deas for

-
"

. counselors as a major part of pre and in-seryfce activities, e
. M F - A\
StN1l another suggestion encouraged the development of .a net-
o, / ~*
- work' of counselors espeoiallyﬂzﬁterested in occupational information.

These individuals'could be both professionals and paraprofessionals in

" \

each state who might provide a liasion between users and developers of

e

s

[y

“ o

™
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N

occupational informdtion materials. This kind of system could enhance

- L - .
the organization and dissemination of the materials currt?tly available

/

as well as planning for future developments.
Respondents in the fieldq&xprgssed great interest in collewtive
. ~ .. » ’ .-
systems of informatjon such,as Vital Information for Education and Work

. - ’ I

(VIEW) and combuterized systems like National Occupational Inforﬁation

System (NOIS). Those who were using the various systems or a com-
. P

bination of systéms were especially enthusiastic. Tﬁére was strong
' L sentiment expressed, however; that these approaches were not a panacea,
There wére problems expressed relatiye to access to erminals, as well
as up-fb-dateness of tﬁe material and difficulties i® maintaining user

interest, From many sides came concern about sustaining the costs in-
M |

L. .volved-with computer systems. An interest in an early comprehensive

evaluation of all mechanized approaches also was reflected.
.< v
f A major point was stressed by several key people in the field
- . 4 .

Aw~b inpluding Kenneth Hoyt, Direcéor’éf the Office, of Career Educationlabout

. : < s .
the necessity.of balancing educational and occupational aspects of

E4 L3

. whatever information was made a@éilable'to users. Rather than having
0 . , s

. p . .
separate information or even sepérate centers, there was a strong appeal

‘Y . - to consolidate both sources and content into what'may be referred to as
v . .'\ I . < .
occupational/educational information or by the more comprehensive term

cateer information. Either way there was evident sentiment to create

/, as much of a merger as possible for the sake of the user.

\

Consultant's Comments .
i : * z

Two nationally recognized leaders in career development and
. occupatiOnai information were invitéd to consult on the project (Robert

.fwf . Hoppock, Professor Emeritus, NewLYork Univefsity and Davi& Winefordner,L

. " .
a * \ . [

. s . E ” . N

lgﬁil(;A ' o .. ‘ o 2363 . ‘
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~ the development of competency-based counselor education programs which
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- . -
’

‘Director, Career Decision Making Project, Appalachia Educational Lab-%
. - ., _
oratory, Charleston, West Virginia). Their -input relative to the

<

>
project was excellent. They supplied valuable insights toncerning

current trends and possible future deQelopments, Sessiogs with each of
the consultants were oriented to specific quegtions. A list of questions
- - .

was developed based on the reactions and, responses from the interview

schedules, correspondence received, and informal contacts made at pro-

)
fessional meetings, as well as from key points ‘taken from the review

»

of literature. 1In most cases the consultants reinforced the comments
of those in the field, just as many of the ideas brought up by the con-

sultants had been endorsed enthusiastically by those in the field. The

y

questions were generally directed toward pre and in-service Craini!g

" for the users of occupational informazion. A summary of the,cogments

from the consultants follows.

Pre-Service Training
—

1.- Part of every counselor education p;ogram should be an occupational

©

information practicum. Prospective counselors should have practical

-

experience in providing programs to students and parents as well as

teachers and in showing that good.occupatiqnal information is an in-

- 8

dispensable element in a school curriculum, vital to career decision-
‘mkingo . * L - C— 8

2, Certification of counselors should be changed, requiring greater
competency in occupatibnal information. . It is time to further implement‘

- -t~

O

focus on career development. 3

3. Counselor education programs need to be integrated with teacher

) . v
education programs if the career-education concept including occupa-

N

=t

ad

¥

o
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. ‘ . - #
tional information is to realize its potential in school curricula.
< ‘r
Teachers and counselors must learn how they:can helpseach other in pxo- .
Vviding career learning experiénces for students. Y

Ay

>
In-Service Training ¢ " e

. - . [N

1. All approaches to in-service training must reflect more of a common
denominator. This means that more leadership on developing systematic
approaches to train user§ of occupat10na1 1nformat10n must come from

those who collect and create the occupational 1nfo§@ation materials in

. [}

the first place at the national, feéional and state level. Counselors

at the local level are best at implementation, not development. The

\ > .

counselor needs to be profiS;ent at assisting students to

know how to use occupatignal information materials in making career

N -~
-

decisions. . .

L}

2. There needs to be a major long-term commitment to a copsistent and

7
well-planned infgervice occupational information program for counselors.

This should be carried out on a time schedule throughout the year,

every year. A variety of methods should be attempted and evaluated to

determine’ which is m6§t effective. Possible leadership could come from

4 - 3

university counselor education faéelty, the State Department of

.

* Education, State Employment Commissions, ahd Regional Training Centers

ié theEmplbyment and Traihing Administration of the Department 6f Labor.

3, One means of creating a rapld impact on the 1n -service needs of

N »

- counselors would de for the Department of Labor to engage 15-20 of the: .

.

best qualified career-oriented counselor education institutions and, have

<

‘ . . - . .
their leading faculty cofduct one-week workshops in 3-4 nearby states. .

Representatives of these 15-20 institqtibns-shoulé be hrought to

Washington for a compreheénsive Briefing and planning session with the . J

K . \ .
W

; I

.30
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Department of Labor and other Federal agencies to assure quality and

s

continuity of content, \

Improved 'Dissemination .

v

1. New and improved means of getting materials to counselors and from

. them to teachers, parents and students are badly needed. One means of

doing ‘this might be t; provide the Occupational Outlopk Quarterli'at
v;ry low or no cost to each seco;dary school and community college for ¢
a\grial period. Inside there cou1d$be news items of timely interest
which co&ld be duplicated easily and routed to faculty or made avail-
able to ;tudent§. An "Occupational Notes' or %éws-in-brie% could be
made available in a Western Uniod."Mailgrami féémat'to attract attention.
Similar efforts might be made on a regular basis for inclusion as

feature or filler materiai\ih both professfongl and.popuLar publicaZions.
2. A varied approaéh to media .must be employed. Prin€~medi; alone ?s
not sufficient, ’Much wider u;e of public and ;ommerciél televisions
must be planned for. ‘Films and video types should be made a&ailable at
low cost on a general bdsis as well as‘slides (with scripts), f;lm.striés,

»

. . (Y.
and cassettes, as well as'new and brighter print materigls. Local, ’ .

. regional and state "Career Hot (phone) Lines" should continue to be

eiplored and evaluated. .
3. An integrated approach to utilizing occupational information in the

schgols is badly needed., Rather than 'seeing such use as a separate

function, th%ﬁ means more blending of dﬁcupational information into

. S o
" other curriculum materials, i.e. books, study materials and the like.

L

.In addition all aspects of a career guidance pfoéram should 'use énd:

.complenient the involvement of occupational infbémation in aqséssment,

\

, BN .o . .
counseling, placement and follow-up, ) 4

- [N

a
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' 1.. Generally speakiné, the respohdengs indicated that their pre-service
@ . ~
. . ' )
\ courses were too theoretical, Respondents indicated that more practical

Rnowledge of ocePpational dnformation materials and delivery systems

v ki

//Was needed, and thex suggested.that eﬁ occupational information

<@ v practicum be made a part of all counselor educdtion programs.
2, Respondenrs indicated that at present the most éffective methods

‘ of up-dating ocecupational information seem to beﬁattending professional
conferences, maintaining frequent contacts with employers and workers,

¢ and reading periodical lists which they see occaj}onally. The respon-

(g

dents indicated that they would be interested.in learning more about

4

. . other up-dating techniques that might provide conéiee and pertinent

.

\

\Iﬁformation. - .

X
3. Respondent:s generally indicated \:hat they prefer visits and media
'/

presentations as rgrmats for in-serﬁice workshops in per1ods of time of

. a week or less. It also<was indicated .that a variety of grorps should

2

be included in these activities including representatlves from government,.

business, and industry, ‘producers of mdterials and dissemination hardware,

. R
¢ - .

and teachers. .
§ - ) * v ’ .
&
4, Generally speaking, the respondents-were not aware of how occupa~-
- ) tional information programs_had improved as a result of their in=service °

-

activities. They indicated that there need to provide training

that would help to integrate the knowle gained from in-service

activities into.rhéir on-going occupational information programs as well

as means to evaluate their efforts, including some systems apéroach to

v

evaluating the ultimate use and usefulness: to students, ~L .

"5, There was a general consensus that techniques to evaluate occlipa-

9,
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tional information terials have not been adequately addressed in

either pre or n-service training experiences. Respondents did not

.

eeem to be aware of or make extensive use of the National Vocational

L 3

Guidance-Association'é evaluation standards or quarterly reports,

6. There was a need to continue to demonstrate much more imagination

ot
in production and use of occupational information. A wide variety of
l‘ . ".
approaches should be experimented with and demonstrated to counselors .

for their use with students,and others.

p “
7. Most respondents indicated that they had little knowledge about

- r 4
omputerized and mechanized dissemination ‘systems of occupational in-
. .
. : - ¢
b3 rmatéon from their pre and in-service trajning experiences and that

they would like to have the opportunity to explore the feasiBility of

\ -

implementing the systems in their particular localities.

8. {:e respondents indicated that they need fore occupational infor-
o)

»

mati IUmatérials'and procedures to work with minorities, women, and the

. : ’ .
handicapped. Many respondents indicated that their occupational infor-

"
4

) kY

mation programs had not been dealing with the unique proble;L of these
'particwlar groups. o . . ~

9. The#e was concern expressed from those contdcted in relation to ‘this
project that the emphasis on occupational infofnation or career centers

.as separate entitiés in a school setting needs to be curbed. The .
emphasis should be in integrating occupational information into the

<
school 8 total approach to career education. This would mean that

occupational information would become an integral part of every school

curriculum and-that student needs for occupational informatipn would
. “'&

* become the focal point  for the delivery of such information. .Career

centers should fit into this approach rather than the reverse.
. ] . .

’
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10. ‘In reviewing the occupational inforQ?tion materials that were (/ﬂ‘

available to schools one can only ctonclude that the complexity of ?ﬂ¥

production and availability of such materials presented a real problem

to counselors in deciding what to inslide in their programs, in deter- .

-

'ﬁiﬁing the quality of the materials available, and in assessing the
*
vglue of the materials to their clientele.

a

ah
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. , IMPLICATIONS
L . L
7 “ L 4 > . . .,
This 1is an‘t’ngorma]. section of the freport which contains the
. o, o
* c¢linical impressions: of the Project Director built: up over three-mopths

~ & 4 - ‘ ‘e

of intensive investigation of t:he issues involved with the dissemination - |

of occupationel information buttressed by twenty-five years experience

- N . °
N . A

in the field. .These implications grew out of the -obvious kinds of

'

points which were evident in the review of related research as well. as
the formal éomments which came in fro|ﬁ the field via the 1nt:erv1ews :

made from the schedule guide, In addition, there were obvious im-

‘ ' . A - 5
pressions which came from long discussions with dozens of leading pro-

: Y 'fessional people in the field.. This was'eSpeg.sially true relative to

- . I
the extensive conversation with the two consultants on the project who ° N

.

came into Biacl'csburg for a lengthy review of the subject.

One of the main implications which stands out was the obvious’
int&t on the part of counselors’in the field in getting and using

' more occupational information. There was great: interest: at e\}ery 1eVe1

- . R . »

i;—hjproving the stapws quo. There, was a strong-interest expressed in

. R n s
moving rapidly orf imp*f'“ovements at: all levels. There wasq}n desire for~’

5 -

\_‘Ochange. In short: t:here was a.very positive climat:e “for improving the C

process of ﬁssemination of occupational information at the pre-service,
-, . .
in-service and implemei'xtation‘ level with students. - ;

*

There was anot:her obvious implicetion‘which ingiicated that not

¢ \

much progress wag going to be made without _some sig,f’icant financial

and professiﬂml support: from the Federal/statq- level. Certainly,

L4

there were strong programs qr projects here and there, but broad mean=-

. *
. . . .. s

b
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( . ‘ i - -
ingful improwement must be launcheh from a wid\r\base than pilot efforts?y"

-

To stimulate far. rdaching changes.thougn‘in current practice, new
[3 . v "

-
N 3

‘ initiatives'are going to have to be backed by substantial fedéral and

. -
¥

“state funding, v

A third geheral implication: was, fhat there was'an obvious lack

- of research fk\the area of occupaZZOnal information. There have been >

some studies conducted over the last quarter- century but’ few can be .

- e

truly called sighificant, Most of all there'was § Clear lack of i

systematic research in the field, What has been done fails to prov1de

@ . »

a focus for the field, A centra11y d1rected reSpon31b1e effort was

. needed badly to correct this problem.

N ‘'

c - . ‘ o
Some implications which relate ;gNthe three major divisions of

’ ¥ \ ’ ! «
the project follow. .
N ’ \ ¢ B » ’ - 2’ . )
Pre-Service’ ¢ . A , ‘ ) - i

-

At this level the~nostéobvioué implication was a need for some
stgndardization of.what goes 1nto the cdpnselor preparation program

regarding all phases of. occupational iﬁformation. The lack .of avail-

k.3
ability of a common core of acceptable content was evident. Some t

AR s

of a natiomally’ developed course with ‘flexible modules needq to be

k o
producf field tested and evaluated, w , --
‘ : ~ &

" Another implication wh4ch stands out was ﬁhe'need to sttengthen’
the certification requirement with respect to'cOunseIor competencies in

-

"the area of occupational information, Thiﬁ should ‘go peyogihtraditional'

courses to get at the important competencf issues. ‘The same holds true,

- - .

N b

of course, for the re-certification in which an up-dated competency in

occt:pat:ional information shou}?‘be Speéif”d* well )
| ’/ ) ’ K . g ) ' ' / ?

@ . '2‘ . - .’ ° :
C 36 &4 @ .. v
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In-Service ) . .
. ! -
Q\\ " . There were some random efforts which were going on in in-service

. P ‘

training which were commendable, but across the country, there was no
R ,

to be a systematic in-service program to up-grade counselor competency
?

1%

in relation to occupational information. This needs to be planned and

carried out over a long-range period (4-8 years) and'aust be a/consis-
’ ' > S
tent\and high quality effort,

»o—

A cadre®*of highly competent leaders in the area of in-service

- education relative to occupational information needs to be organized,

F

This leadership/has not developed on a voluntary basis so it seems the

N

Federal/state government must support at least one university or agency

v

1 in each state to make _8ure this is cayried out, Surely a counselor

eddtation program 1n every state, could organize such a service if

properly directed and financed to do so.

Dissemination. e .

‘ . " A main ingplication here was fof a better effort t} integrate .the

v . - BN
dissemination effort at all institutionalilevels. This doeg not refer

as much to separate activity regarding occupational information but

1 L
refers more to integration with cdunseling, assessment, group guidance,

- -

placement and follow-dp. How to do this was Pkess clear than the need

“ -

to accomplish it; however, major new initiatives need to be Undertaken

M .

Another implication regarding dissemination of occupational
/ b
information was the need to use multiple approaches and methods. No
- single approach showed signs of superiority\} A multi-media effort must

be laungﬁed and stédrnly evaluated to draw out indioetions of most

o
-

L&/
LSS

effectiveness, or multi=effectiveness:/»//' -

-

N

pattern of .general improvement, The implication was cleark there needs
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Another implication was the continued need to search for a

* *
4

' proper theoretical base for the dissemination of occupational infor- )}
mation. There was all too much dispensing of information without re- !

.
- -~ »

gard for readiness, age or grade level or the developmental character-

istics of fhe individual, A firmer rationale needs to be established

f

" .
through research to provide this foundation.
\ . . “v.— P
~ . There was a clear base of support for greatly expanded mechanical
. ~
means of disseminating occupational information via computers or VIEW

~ i ‘ system combinations o other means. The additional implication which

.

keeps coming through on this point is a need for comprehensive eval-

"

.*7 h uation of any and all such systems. IL was cléar thgt certain things
| can be.aécémplished by utilizing these systems. The question uppeg-
most Qas the ultimate value to Fﬂe user and the justification gf the
- ’ ~o k expense %onlved; ’ Tos ra
, There was one final poing which needs fﬁ be aéded even though
it is mainly subjective:* the cle;r sensé of receptivity fgom school
: pe0p1e.£oward vocagional guidance assistance from the Department of

' Labor a }ts various component units. There is a kind of anxious

waiting every t&&,years for the new Occupational Outlook Handbook and

~ the related supportive docﬁﬁén;s. There is the same feeling abroad now

« .%n anticipation of the‘foufth edition of:the pictionary’of Occupational
. Titles. There ig a great iﬁ;erest in new charts, occupational briefs,
forecasts and ﬁfojgctions by Bﬂs; ETA, the Women's Bureau, a;d/others.
| ‘ Dep;rtment of Labor materials are respected and well used. This Qigh
degree of éOnfidence in DOL fs part of tﬁb reason for the positive
’climape in the schools today toward occupational information. There is

> every reason to believe that an expanded program of assistance.from DOL '

to the schools would be very well }eceiVed.‘ . Ff
. e -~ - !

i ke \.o
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+ -SECTION FIVE

* RECOMMENDATIONS

<

~ -

-Based on the findings of this study, it easilj could be con-
cluded that any recommendations made are urgent and need immediate
implementation, Realistically, though, all recommendations are’not

likely to be perceived by every reader as having equal importance.

Some broad targets are suggestéd for immediate 1mp1em"ﬁtation. Others

- b

f
are suggested for careful considerationi rent fﬁnds are avail-
AN
able to supg'rt all recommendations then éertainly all should be im-
plemented Certainly over a two-to- four-year period all recommendations

should be thoroughly discussed and acted uﬁon if}ht all possible.
»

A recommendation has been made undér each of the pre-service,
3

in-service, and dissemination categories. rAlso included are long-
y
range and general recommendations which did not necessarily die in one

of the categories but were, nevertheless, con91dered important enough
A~ N

for furthur consideration.
Pre-Service

It is' a recommeridation of this report that the Department of

rl

Lébor fund a three-year project to develop, field test, and evaluate a

onan
. TP

model occupational information curriculum. The purpose of this effort.4/ N~
would be/tg,make available to all counselor education'institutions #
curriculum materials that would»be'easily integrated into a counselor
'education program and would provide instruction in the fundamental

aspects of collecting, organizing, disseminating, and evaluating ’

occupational informatipn. This-project should be cgrried out by an

¥
v*established university counselor educator who ‘has unquestionable cre-’ .

)

5
- 31 -
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dentigls for crea_give\:t:hlnking, active leadership performance, curric-
*ul eve‘lopmeﬁt; and o‘h‘i:’ional recognition for vocat:ional guidance cor(—/

tributions. The c.utric.ulum would ’g, writ:t:c.n in modular fonn wilh " -
W ‘? 9 —

mo ules developed for each of the followin&top1cs~ t:he role of woﬂc

e
o™

in/ America; t:heor,ies of career development, clasS1f1cat:ion systems of -
X,
O "'"\
o cupat:ional information; Federal, st:at:e, axid ocal sources of ocgupa=-
\ S -

fonal information; methods’ Qf-d,ffseminatmg oecupa;;v,pnal informatmn,

valuation of occupatlonal 1nformaflon, ~ocg at:;onal 1nformat:10n for .

groups with special needs;-us s o pati%nal infefmatibn in counsel- .
. ) , ’ - R ‘:, (.f/ . -
ing assessment, group-guidance, placement and follow-up; uses of o'c%upé-

tional information 1n a school curriculum; and t:he ava11ab111ty and\hse

of occupational informat:mn w1t:h minorities and wom%\__A staff wouldl"' e

/ NJ » N
’ consist of a project director, secretary, and two gradua‘te research va

~ . ..

assistants. There also would be a five-person adv1soty board made up
e D

uf/ead:.ng counselor\edg_cator, counselor, state supervisor ‘of gu1dance, .

' TR
a local supervisor of guidance,. and a/‘o-t}rriculmn specialisg.- Repre-' &
b / .. sentatives of ‘the Department of Labor and tﬂ U.S.’ dffice ‘of Educatlon ve

\

wquld serVe as Ex Officio members" Estlmat:ed cost of\ this project:

»

s

\ would be $200, 000* for the proposed three year g'ant period DN
\‘ * L] - . - v '
. . .

It is recommended that the Départﬁlent of Labor support the
creation of a syst:ematicv plan for counselor in‘-servi% training which

_’would provide for a cadre of highly interested and ble counselor
! \ - .- . ' o “

ieducators tq work with Department of Labor officials in developing a
\ . o« s
one-teek occupatiooaé_}r!{orfuatiOn in~service }rogram. _The purpose orf' N

this effort WQuld.be to pgovide training for counsﬁ in the latest

.

occupational information materials and disseminat:ion techniques, theg

.

Sea page 40 for a detaileq description of cost estimates.* .
§, .
\ :

. . ] - .
- ' "
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o most effective ways of employing occupational information to assist =
. 4

, i their clientele in the transition from school to work, and the most
practical methods of evaluating the materials and techniques used.
After development, field testing for two years, and evaluation, the

program would be available as a summer ws;kshop each year in the fifty

. N
s - . o

states for groups of fifty counselor specialists in occupational infor-

- & *
- . * mation. Content for the workshops would center around the following

topics: Day 1 « clientele and their career development needs for

occupational information, Day 2 - availability and practicality of

*

f ) ‘various sources of occupational information materials and dissemination ot

v

techniques; Day‘3 - making the most effective use of available occupa-"

* . tional information materials an&«nmthods of dissemination; Day 4 - work-

v ) -~

ing with faculty and staff to integrate occupational information into

the total educational effrt of an institution; and Day 5 - maintaining

" and evaluating an effective occupational information progfam.. The work- i
shops would be designed so’ that either college credit or certification
. - - '°renewa1 credit could be granted to those who participate. .At least ten
to fifteen counselor educators with a commitment to occupational infor-
mation should be recruited to help in the plaaﬁing and development of
the in-service program. This leadership group, also, would be assigned .-
it o 'the,respogsibility of field testing the  in-service programbin selected
. > .
; ‘ - states. There would be fifty counselors from each state in forty- five .
. separate workshops in each of the two smnmers of field testing. There'
.w0u1§ be a proje;t staff which would coordinate the planning and de-
o ) . . velopment phase (1 yearYy, the ‘field tesylng phase (2 years), and the

bt . evaluation which would be concurrent with the third year. This eval- -

. uation would be conducted by-the Project Diréctor in cooperation with
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L the Department of Labor, ‘Fundigg for this recommendation would be
$1,250,000 for the pfbposed three-year period. * ' .

Dissemination . ' ,

{ | ‘//j - To promote the greater dissemination and use of occupational

»
information, it is recommended that the Department of Labor support. the

y .

. creation of an*occupationél information training specialist’ (0ITS) in each .

~ -

state. The purpose of this project would be to provide an individual .

.

who would be responsible for facilitating the development and main-

9

tenance of up-to-date occupational information programs in all

educational institutions throughout a particular state. The %p-

tional information training specialist would be avhiygble as a con-
sultant to present in-service training programs on a regular bas%s for
employed ?unsélors,.as a-guest lecturer fn courseg taught for pro-
spectiyé\poupselors, ;hd,tq the Department of Labor for‘individual con-

sulting, or as a member of a fifty-person task force comprised of the
& b e - .
occupational information specialists from all the states. The occupa-

€

«  tional informatioh training specialist should be able to work with the
s ~
counseling .stafffas well as the faculty of an institution to solve

' 2 . “brpﬁlems dealing with dbcupational information that are unique to the

particular settigg,‘to provide a current source of,ingormation on

- materials and dissemination techmniques apprOpriateikor a given clientetle,

)

S . C !
and to advise counselors Q%S faculty on the most effective use of the

.

¢ [}

o ' ‘ .
. 'ﬁ\terials and dissemination methods available to an institution, °
Each occupational information'trainihg specialist should be
a faculty.member retained by the Departmené of Labor on a yearly basis

X ( RV at a qt;leguniversity. Initial funding for this pragr;m ould be to :

L] “ N -
K v support a one-year planning and devqlopmeag phase foll by a second
. e v . N . . “ . - . N -

“
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phase consisting of a ten-state pilot study to run for:& two-year

period in which case the OITS and staff would be retained at $50,000
per year. A_university—based project staff would be responsible for
the planning, development field testing and evaluation o:er the grant
period Estimated three-year cost for this recommendation would be

$1 150 OOO

Logg Range Recommendations

1. It is recommended that the Department ‘of ‘Labor support the establish-
ment over the next decade of a universit& center for the study of occupa-
‘tional information with an initiatl funding period of four years. The

. “ .
purpose of this center would be to provide leadership .for all aspects ,

~

of occupational information. The center would also provide graduate

education over a two-year pe!iod for ten outstanding national scholars -

to pursue research in the field toward the completion of their doctoral

studies,

.

With all the resources available to it, the center would be

+
Y

charged to investigate areas such as the following as well as others
pertinent to the field: study occupational information'dissemination
techniques,:asuwell as dévelop new metnods; create better means of
evaluating occupational information; desigg standards for developin;
local occupational.information; devise more accurate means of aasessing
the impact of occupational information, study the various systems of
classifying and filing occupational information with a goal of arriving
at a common national system for, all user'/levels; seek ways to integrate C&
occupational'infornation into the total training of proapective

.

counselors$ prepare materiala which emphasize the developmenta1 aspects,

_of occupatiohal information and délivery modes which could be useful at
(’ Y - > . . .

\\\

\\ o ~.

~—
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the different stages of career development develop and test materials

A

and techniques that could ‘be effective in breaking down -stereotyped
roles of minorities and'yonhn in the occupational world; ‘and ptov1de

supportive research on how occupational information could be used by
. [
those workers who face the possibility of retraining for a new job or
' v f .

-

up-grading skills for a current position. Funding for the university
center for the study of OCCUB§€10n81 information would be $150, 000 per

year for a total of_§_901000 for four years. . )
2. - It is a refommendation of this report that the Department of Labor

.

continue its$ support of a érogram to develop various approaches to the
.dissemination of otcupational information. The cbmputerized approach to
educational-occupational‘inforﬁation dissemination proﬁably will not be -

available to all who might profit from it, and it is most likely that

1 +

everyone will riot be willing to take advantage of its ava11ab111ty.

9

The more traditional procedures for collecting, organi21ng, dissemi-
Co
nating, and evaluating educational-occupational 1nformat10n must be

studied further to . (1) determine effectiveness as compared with the.
ccmputerized and other mechanized approaches and 12) investigate ways
in which using traditional diqsemination'methods can be made more
_interesting to student users. Therefore, the recommendation'is made
that the Department of Labor gund in ten states a model educational-
ocgupational informatiqg resource center. A universitysbased prqject«

stafﬁ would be respdnsible for the planning and development of the ten-

. state wide centers .and the selectioh of the locations for the two year
. - ) - * -

-

field test, as well as the evaluation., ‘The ten-state centers would all
. : - 7 . ‘ :
operate within overall guidelines and budgets for the petiod. bgst of

% " ad ]
.
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the project wpuld be $1,150,000 fo} a three-year:period.

j‘\‘ General Recommendations

o

1. It is recommended that every effort should be made to bring the
6epartment of Labor and its various unihs closer together with thé
major professional associations in the vocational gutdance field - the
. American Personnel aﬁd Guidance Associatioq and all of its divisionalt
\groups, especia;!; the Nétional Vocational Guidance Association, Americéan
. School Counselor Association, and Association for Counselor Education
and Supervision. These groups rieed to be better represented in DQL
adviso?§4ac§;vities in order to open up better ch;Qnels ;f comﬁunication\
concerning common problems, Associiyion represen;atives could provide

feedback on various DOL projects and activities, as well as make

suggestions for futuré policy and program Qirections. Advisory
. \/‘ ‘ . .« e .

“committees could’'be established or expanded in areas such ‘as
f .

\
[}

Development of Dictionary of Occupational Titles

- Development of Occuﬁational Outlook Handbogk .
R .

National Occupational Information System °:
. \ : -

Education and Work Projgct

Women's Bureau

e

Apprenticeship Programs’ o

consultation an& advice to further solidify the growing coéperation

between:DOL and the field. -
K 2. It is recommended that an expanded effort be made to pr&vide addi-
— +vtional occupational'materia1§ which can qtimulate iﬁterest\fn non-
trdﬁitional careers for women and'minofIEIes, as weil as non-stereotyped

materialsyﬁbr all people. ?rogress along these lines haqueeﬂ

quite remarkable in a few highly visible areas, but in the

.45<

The active professional members of these associations can provide needeﬁ -




Therefore, new and irinovative approaches need to be advanced. These . AN
. 1

Y @

should take on the look of posters, charts, colorful brochures, booklets,
television shows,™~films, film/strips, audio cassettes, slide present- ’ .

- ‘ ations and the 11ke - all of whlch can be easily 4423 in~local

* A4

) . \s1tuatlons. Wherever possible-these should be imtegrated into regular

-

activities rather than viewed as something special.
3. Expanded efforts must.be supported to develop a variety of dissemi- ,

nation techniques such as the VIEW systems, computer-based approach,
: 4 Lo : v
films, film strips, television shows, audio cassettes, career phone

¢ -
'

lines, etc. with carefolly drawn evaluacion requig%ments.

s . ) :
' 4. A national study should be made of the various systems of class-

S e 0

ifying and £iling occupational information materials so that a common __
i %
national system can be agreed upon which can be easily utilized at all

user levels,
«

) 5. Counselor eduaation programs must be s ported which seek ways to
up ,

. ifitegrate occupational information into the total traihing of pro-

+

‘ . spective counselors rather than as separate aspects, with leadership

. support for the ACES ”Posltion Paper on Counselor Preparation for Career

.; -y
Development/Career Education" - .

L 6. Materials must be prepared which emphasize the developmental aspects -

b

of occupational information and'delivery modes that can be useful at thé ‘o
different stages of career development, such as a junior edition of the

< OccggationaI?Outlook Handbook. These materials should focus on people's
. ) *~ ‘ .
interes&g rather than-totally on descriptions of occupations. In order

to~accomplish this, user surveys to more fully probe interests will

. t
y

“‘nee& to be carried out.__ a

’ —7

) . ‘ ’ . 4 !
] . : i . . = 38 - . .
\ o ) " - J
. | broad sweep of occupations, change appears to be slow in coming. .
N - A v . ¢ . .
|
\

.
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7. - More leadership needs to be developed among produceri‘éespeclally

government and professional) of occupational information materials in

B}

insurlng the dissemination and proper use of new materials. Those who
develop such materialv,‘and are closest to them, must sha:e a maJor
responsibility for their adequate dissemination and use, espec1ally‘in
creating materials from national or state.information which cani@e -
eaaily‘utilized at the local level. An opportunity to illustrate this

type of support could be demonstrated through the way in which the foulrth®

edition of the DOT §s disseminated and interpreted to all users,

~

"*8. ' Materials must be developed which‘demonstrate how occupational in-

. - Y 5 .
formation research can be useful to workers as they face the problem of

retra1ning and up-dating of skills made necessary by advancfng years or

technologic\i\advances. % N

L]

9. Stud§9$ mﬁ!t be conducted to evaluate the effectiveness of com-
puterized delivery modes stoviding the kinds of/occupational infor-
mation which meet the needs of individuals at the\ différent stages of

career development. In-depth investigations of the cost effectiveness

" of computerized informatfbn systems should be undertdken along with-a

0

’ Federal.initiative.

v

study of whether local/state school funding can cpntinue the current

. Ve o .
. -

_— ..
10. Studies must‘be.expanded of innoyati:e dissemination delivery modes

>

which can facilitate direct studént use of occupational information.

‘ <

o Examples might Qe useq of publlc or commercial televisidy, toll free

numbers, and columms.on careers, in especially prepared néwspapers or

$
~

in regular newspapers and magazines,

\ : - , - . X

v .




" Phase One - Plamning and Development (1 year) ;

COST ESTIMATES

e : /

Model Pre-Service Occupational Information Curriculum

Phase One ~ Planning and Dewelopment. (1 year) . . $ 50,000

Phase TwO - Field Testing (1 year) 100,000

Phase Three - Evaluation ;and Revisions (1 year) . 50,000
Each year Allocations éor project staaf, travel,

consultants, supplies, materials, phone,’and postage
Total "$200,000

0

National Occupational Information In-Service Project

A
Phase One - Planning (1 Jyear)
_project staff, travel, supplies, materials, phone, pdstage $ 50,000

Phase Two - Field Testing and Evaluation (2 years) .

project staff, etc. ($50,000 per year) 100,000
faculty salary for 10-15 counselor educators (50,000 per year)100,000 -
stipends and tuition for counselors (500,Q00 per year) 1,000,000
Total (2 years) * $1,250,000
Occupational Informat1on Tra1n1ngfsgec1alists : . . . \\\
Phase One ~ Planning (1 year) ¢
. staff, travel, supplies, materials, consultant, phone, $ 50,000
and postage . ' .

Phase Two ~ Implementation and Evaluat1on in a ten state
pilot study (2 years) . .
project staff, etc. (50,000 per.year) ' 100,000

ten occupational training specialists (500,000 per yéar) 1,000,000
L Total (3, years) $1,150,000
o

{University Center fol‘gpational Information Yo . . : .
Center staff (per year) . $«2% 000
Graduate Students (stipends, tuition, and fees per year) 77,000

Reséarch Support (travel, supplies, equipment, consultants,
phone, postage per year) ° 33,000
Total (per year) . $150,000
Estimated cost for *initial grant period of 4 years $600,000

”

Model Statewide Centers for Occu ational and Educational-informatIon
o

project staff, travel, -equipment,.supplies, consultants, ($ > 504000
phone, vand postage oo

Phase .Two - Implementation and Evaluation (2 years) o0 \ ‘
,project staff (50,000 per year) » 100,000
funding for the ten state centers (500,000 per yeigj . 1,000,000

. Total (3 yea $1,150,000

. a8 T
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- Dissemination Project : Blacksburg,’VA

Work Statement ’ * APPENDIX Fall, 1976

I. lntroduction ! . ‘

—7—&_—
AN
"A. Thé’Prpblem - The Department of Labor, other Federal govern- ) —
ment agencies, State government agencies, and private organi- N

L&

zations develop occupational information that is extremely
useful to counselors and others helping persons make the
transition from school to work. This infgrmation does not get

. ) - ' the widest possible dissemination in large part because users
have not been trained to become aware of its existence nor its
v importance. .

-«

"B. .Solving the Problem

Wider dissemination of occupational information can result if
users have the opportunity to learn of its availability and

Al

‘ merits.through the following three methods: . . L
. . L. Through comprehensive courses in occupational information - ’ &\\
’ . offered in “anSjji;y programs and other facilities train- :
' Ing counselors, !

~ -

2, Through workshops lasting about one weék offered to prac-
ticing counselors, teachers, school officials and others
dealing directly with persons about to make the difficult
transition from school to work. ) .

3. Through general oriemntation programs in labor market and
occupational information 1as£ing one or more hours pre-
sented for counselors, teachers, business officials,

. parents, and others having contact with persons making
the transition from school to work, as well as to_students = ,
themselves.

»

" C. To implement these methods-’the following_developmental work

. must be undertaken: , . ;
1. Develop the subject matter content of each of the above

t ' . three methods of dissemination.
¥ -7
- 2. Develop strategies for implementing the three methods of
~ . dissemination so.that as many persons as possible can be

: \ reached, -,

3. Develop éstimates of costs to the Department of Labor for
. implementing each of' these activities. ® oo

. (3
The objective of this project is to undertake this developmental work.

-
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1I., . Specific Project Objectives R) ' ,

A. D Develop an outline spec1fy1ng the subject\areas of a pro- .
“gram that would provide counselors in trai ing and prac-
ticing counselors with comprehensive information on avail-
.o } ’ L able national, state, and local occupationa information; \
sources 0f information, instruction on methods of usi
materials such as the Occupational Outlook Handbook and
! Dictionary of Qccupational Titles; and on developing pro-
: grams designed to provide new and improved national) state,
" and local occupat1ona1 information, such as the NOIS and

-

a ‘ OES programs. .. ‘ . .
v . - ‘: - .
2) Develop strategies for achieving wide use,of such a curric- /
ulum in college programs training counselors.- V.
. T
. 3) Develop estimates of the costs ,associated with developing .
. . - the details of the curriculum,. : . .
. > , !
‘ B. 1) Develop an ottline specifying the subject areas of a.curric- . .

ulum for workshops designed to.inform counselors, teachers, _.
school officials,-~and others about materials that provide
information about trends in ‘industry and occupational
employment; potential problems of persons making the t&
sition from school to work; and dther subjects determined
necessary. The curriculum gontent shoyld be degigned for .
flexibility.so it can be fitted to workshops serving a

/ variety of audiences and of different durationms.

T = . »
'+ 2) Develop strategies for instituting workshopé in a bariety )
» of settings throughout the country. ? .
e . )
3) Develop estimates of the costs. assoc1ated w1th developing
the details of the curriculum. , .

- ) C. 1) Identify the informational content for prégrams presented
to counselors, teachers, parents, and. students themselves .
’ i that may last 1 or 2 hours, andnidentify special materials, -
\ ) /o Such as slides, filmstrips,.etc. that may be helpful to
those making presentat1ons before such groups.: \\
o) .
2) Develop content “of a curriculum for tra1n1ng a large number.
of speakers to present such programs, including ways of . .
o - addressing.a group of individuals with d1fferent interests N

such as counselors, parents, "and students.

P 4 . 3) Develop strategies for instituting a program whereby a t,
. o . cadre of gpeakers will be.available to conduct such pro-
5 \ . grams. L '
- ) /
4 N .
, ) . \ .

L - .
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III. Presentation.of Results | R )
' )
The results of the project shall be presented in a written report
that addresses cach of the topics discussed in section II ahove.
The contractor is expected to exercise considerable. judgement
reflecting experienceé in the field especially DOL programs
«degigned to help in the trahsition from school to work. The con-
. tractor shall also be available for a briefing of concerned DOL

officials on the results of the prziﬁpt.

Time:
3 October 1, 1976
¢ . » January 1, 1977

Carl McDaniels
College of Education
Virginia Tech ’

. Blacksburg, VA

Phone:. (703) 951-5138
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